
Porsche Italia opens a new concept 
store in Milan
09/07/2020 The pilot project “Porsche@CityLife” is located within the CityLife Shopping District, in 
the heart of Milan, and designed to offer visitors a unique and inspiring digital brand experience. 

“Porsche@CityLife” is neither a dealership nor a car display area, but rather an innovative multi-channel 
store concept focusing on individual experience of the Porsche brand and its products and services.

“’Porsche@CityLife’ has been designed with a focus on new target groups,” Pietro Innocenti, CEO of 
Porsche Italia, explains. “We want to appeal to people that are not necessarily familiar with the 
automotive sector and our products, but are attracted by other aspects of our brand, such as design, 
technology, and sustainability.”

The setting for this innovative area concept is the largest urban trade centre in Italy, namely Milan’s 
CityLife Shopping District. The location attracts tourists and citizens, offering them an exclusive 
shopping experience combined with a new concept of leisure time and lifestyle.



Informal, friendly and intuitive
“Porsche@CityLife” is the pilot for a new store where visitors can choose the experience they prefer, 
depending on whether they are just curious about the Porsche brand or they are looking for concrete 
product information because they’d like to buy a car. Several extra-large screens inside and outside the 
store show videos of Porsche’s history, the newest models in the range and motorsport successes.

Visitors are welcomed by Porsche Experts. These are specialists, who advise and inspire customers and 
prospects with high expertise in products and technology and share a enthusiasm for the Porsche 
brand. At “Porsche@Citylife”, they have an additional focus on hospitality. Guests will be helped if they 
wish to deepen their knowledge on the sportscar manufacturer or to be guided through the various 
services offered onsite.

Thanks to its advanced technologies, “Porsche@Citylife” is always accessible remotely. Interested 
people can visit the store also from home using the dedicated digital platform www.porschecitylife.it to 
check out all the available services: from the Configurator to the Leasing Calculator tool. In addition, 
they can find information on Porsche E-Performance topics and Driving courses.

With its focus on digital experiences, “Porsche@CityLife” combines the physical sales channel with the 
new world. The Italian pilot is thus adding a further element to Porsche’s multi-channel strategy.
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Consumption data

911 Carrera 4S Cabriolet (Predecessor model)

Taycan 4S with Performance Battery (Predecessor model)

911 Carrera 4S Cabriolet (Predecessor model)



*Further information on the official fuel consumption and the official specific CO₂ emissions of new passenger cars can be found 
in the "Leitfaden über den Kraftstoffverbrauch, die CO₂-Emissionen und den Stromverbrauch neuer Personenkraftwagen" (Fuel 
Consumption, CO₂Emissions and Electricity Consumption Guide for New Passenger Cars), which is available free of charge at all 
sales outlets and from DAT (Deutsche Automobil Treuhand GmbH, Helmuth-Hirth-Str. 1, 73760 Ostfildern-Scharnhausen, 
www.dat.de).

Image Sublines

Path: Porsche Italia opens a new concept store in Milan/Images/img_1.jpg 
Title: 911 Carrera 4S Cabriolet, Concept store &quot;Porsche@CityLife&quot;, Milan, Italy, 2020, Porsche AG 
Subline: Several extra-large screens inside and outside the store show videos

Path: Porsche Italia opens a new concept store in Milan/Images/img_2.jpg 
Title: Taycan 4S, Concept store &quot;Porsche@CityLife&quot;, Milan, Italy, 2020, Porsche AG 
Subline: Porsche Experts advise and inspire customers and prospects with high expertise in products and technology

Link Collection

Link to this article 
https://newsroom.porsche.com/en/2020/company/porsche-citylife-pilot-project-new-concept-store-milan-italia-21451.html

Media Package 
https://pmdb.porsche.de/newsroomzips/11518fb9-b03c-4a7a-b0d8-c33d9940aba8.zip

External Links 
www.porschecitylife.it  

Dr. Ing. h.c. F. Porsche Aktiengesellschaft
Porscheplatz 1
70435 Stuttgart

https://newsroom.porsche.com/en/2020/company/porsche-citylife-pilot-project-new-concept-store-milan-italia-21451.html
https://pmdb.porsche.de/newsroomzips/11518fb9-b03c-4a7a-b0d8-c33d9940aba8.zip
www.porschecitylife.it

