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New digital platform for all Porsche vehicle-related services

My Porsche app bundles functions

Atlanta, Ga. Porsche has revamped its digital services for smartphones and combined the functions for multiple apps: the My Porsche
app will be customers' central inter-face with the car and brand. It will take over the functions of several previous apps including

Parsche Connect, Porsche Car Connect, the previous My Porsche, and Charging NA. Over the coming months, additional apps, such as
the Porsche - Good to know app, will also be integrated. Combining the full range of services and information in a single app will simplify
use for customers and create a practical point of access to the digital world of Porsche through a modern user interface.

Vehicle status

My Porsche displays the fuel level or charge status, the
mileage, the location of the vehicle, the setting of the
VTS tracking system, the chassis number, statistics on
past journeys and upcoming maintenance.

Remote services

With the My Porsche app, customers can lock or unlock
theirvehicle and park their vehicle remotely. Additionally,

the air conditioning and auxiliary heating can be opera-
ted, and charging processes can be controlled or pro-
grammed in battery-powered vehicles and hybrids.

Comprehensive networking

The My Porsche app connects existing accounts from
streaming providers or calendars with the associated
apps in the vehicle.

My Porsche app

Simplified navigation

The My Porsche app guides Porsche owners to
their vehicle, finds and saves points of interest,
calculates navigation routes, and synchronizes all
data between the smartphone and Parsche

Communication Management (PCM) in the vehicle.

Service

The My Porsche App always finds a nearby Porsche
dealer and helps you with appointment bookings.
Furthermore, customers get access to exclusive
events and recommendations from Porsche.
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Inexhaustible expertise about Porsche can be found in
digital user manuals, supporting videos, detailed expla-
nations of important functions, and interactive graphics.

Security § ;

In the My Porsche app customers can view if and when
their vehicle's anti-theft alarm system has been triggered.
It reports if the vehicle moves unexpectedly or drives
faster than a preset speed. In an emergency, it can be
used to report theft, damage, or a breakdown in a
straightforward manner.
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My Porsche will become a versatile tool for every one of the sports car manufacturer's drivers. The app is compatible with Porsche
vehicles from the 2016 model year onwards. When there is a connection between the smartphone and the Porsche model, the app
displays important vehicle parameters and can be used as a remote control for selected functions. It also supports the driver with
charging processes, contacting their dealer, booking service appointments and with questions about the vehicle.

The My Porsche app connects the smartphone to the vehicle

As the central interface between each Porsche driver and their vehicle, the My Porsche app offers a wide range of functions for Porsche
models with conventional powertrains as well as hybrids and all-electric sports cars — from showing the current levels of fluids to
starting a charging process. When the My Porsche app is connected to a vehicle, it informs the customer about the car's status. It
knows the fuel or charge level, the current mileage, its location and can show statistics from past trips or the settings of the VTS
tracking system.

The new My Porsche App

If the vehicle unexpectedly moves or drives faster than the applicable speed limit, the app alerts the user with a push notification. It can
also lock and unlock the Porsche and control the air conditioning system and auxiliary heating in battery-powered vehicles. Through the
app, customers have access to digital operating manuals and supporting videos.

The My Porsche app also offers comprehensive networking. It connects accounts of Streaming providers and Calendars with the
corresponding apps in the vehicle. It also simplifies navigation by synchronizing destinations and points of interest between the
smartphone and Porsche Communication Management (PCM) system.

Connected with current and older Porsche models

The My Porsche app is available in 47 countries, including the United States, and 25 languages for Apple i0S (iOS 14 and later) and
smartphones with Android operating systems (Android 8 and later). Customers can sign in with their Porsche ID or register directly in
the app. Functions that access the vehicle are available for all current models and many older ones, too:

- Porsche 718 Boxster, 718 Cayman (from the 2016 model year)

- Porsche 911 (from the 2016 model year)

- Porsche Panamera (from the 2016 model year)

- Porsche Macan (from the 2016 model year)

- Porsche Cayenne (from the 2016 model year)
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- Porsche Taycan
The scope of functions can vary depending on the model, model year and country availability. The app can be downloaded for free from
the Apple App Store and the Google Play Store and will be continually expanded and optimized.

Jade Logan
470-449-3805

jade.logan@porsche.us

Link Collection

Link to this article
https://newsroom.porsche.com/en_US/2022/technology/porsche-new-digital-platform-vehicle-related-services-my-porsche-app-
27032.html

Media Package
https://newsroom.porsche.com/media-package/ae1fca34-af9b-4cdf-bf2e-292bbf20a621

Downloads

External Links
https://newsroom.porsche.com/en/company/porsche-at-a-glance-10897.html

07110329032024 - 35 - 6106225 Page 3 of 3


https://newsroom.porsche.com/en_US/2022/technology/porsche-new-digital-platform-vehicle-related-services-my-porsche-app-27032.html
https://newsroom.porsche.com/en_US/2022/technology/porsche-new-digital-platform-vehicle-related-services-my-porsche-app-27032.html
https://newsroom.porsche.com/media-package/ae1fca34-af9b-4cdf-bf2e-292bbf20a621
https://newsroom.porsche.com/en/company/porsche-at-a-glance-10897.html

